Checklist for Threatening Phone Calls

INSTRUCTIONS:

1.  Be calm.  Be courteous.  Listen, do not interrupt the caller.

2.  Keep caller on line, ask him/her to repeat message.  Pretend difficulty with hearing.

3.  Record message and information below.

EXACT MESSAGE:


	


4.
Keep caller talking.  If bomb or explosive is indicated and caller seems agreeable to further conversation, 


ask questions like:

    WHEN WILL IT GO OFF?    

	


    WHERE IS IT LOCATED?    

	


Inform caller that building is full of people and a bomb could result in death or injury to innocent people.

    WHAT DOES IT LOOK LIKE?

	


    WHAT KIND IS IT?    

	


WHY WAS IT PLACED?

	


HOW DO YOU KNOW SO MUCH ABOUT IT?

	


WHO PUT IT THERE?

	


WHERE ARE YOU CALLING FROM?

	


WHAT IS YOUR NAME AND ADDRESS?

	


5.
After the conversation has ended, IMMEDIATELY call the PNNL SPC on  375-2400 and the BED, if the building has one.  If the SPC cannot be reached, call the Point of Contact on 373-3800.

Checklist for Threatening Phone Calls (cont)

6. Tell no one else.

7. Complete page 2 of this checklist as completely as you can.

8. Stand by for follow-up instructions.

[image: image1.emf](TO BE COMPLETED AFTER CALL)

THREAT RECEIVED:

Date________ Time of Call_________ Time Caller Hung Up_________ Telephone Number________

CALLER’S IDENTITY:

SEX: Male  Female ADULT JUVENILE APPROXIMATE AGE (years)____________

Did caller seem familiar with building or facility by his description of the bomb location?

Yes No Explain________________________________________________________________

______________________________________________________________________________________________

ORIGIN OF CALL

Local Long Distance Phone Booth Internal (from within Hanford)

VOICE CHARACTERISTICS SPEECH LANGUAGE

Loud Soft Fast Slow    Excellent Good

High Pitch Deep Distinct Distorted/    Fair Poor

Raspy Pleasant Stutter Broken    Foul _____

Intoxicated ______ Slurred Nasal    Peculiar Grammar (other)

(other) Normal Lisp    Use of certain words

Disguised _____    or phases

(other)

ACCENT MANNER BACKGROUND NOISES

Local Not Local Calm Angry    Office Machines Bedlam

Foreign Regional Rational Irrational    Factory Machines Airplanes

Race ______ Coherent Incoherent    Street Traffic Trains

(other) Deliberate Emotional    Animals Voices

Sincere Laughing    Quiet Music

Explain Confident Nervous    Mixed Party

_____    _____

(other)    (other)


NAME OF PERSON RECEIVING CALL: _______________________________________

BUILDING:______________________ ROOM:__________________________________

TELEPHONE NUMBER:____________________________________________________
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