	Feedback Form for 

External Calibration Services

	

	You may use this form to provide feedback on external calibration services.  Feel free to make comments below.  You may answer any or all questions below.   If you have any additional questions or concerns, please feel free to call.  You may also provide your name and phone number, and I will contact you.

                              Barry Sachs, Calibration -  Programmatic Issues.  376-0458

	
	
	
	
	
	

	Who supplied this service?
	EXCELLENT
	GOOD
	ACCEPTABLE
	MARGINAL
	UNSATISFACTORY

	Why did you choose them?
	
	
	
	
	

	Do you have suggestions on how to improve the process for obtaining these services?
	
	
	
	
	

	How would you rate their overall service?

    Comments:
	
	
	
	
	

	How would you rate their turn-around time?

   Comments:
	
	
	
	
	

	How would you rate their cost for this calibration service?

    Comments:
	
	
	
	
	

	How would you rate their technical knowledge and capability?

    Comments:
	
	
	
	
	

	How would you rate their calibration reports (i.e. are they easy to understand)?

    Comments:
	
	
	
	
	

	

	ADDITIONAL COMMENTS:

	

	

	

	

	

	

	HOW TO CONTACT YOU (OPTIONAL):

	Name:

	Phone number:

	      Please contact me as soon as possible.

	PLEASE RETURN THIS FORM TO:

Barry Sachs, K6-58
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